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W E B  
A P P L I C A T I O N



C A R M I X
A car color supplier that requires a web application to manage their products 

and orders between dealers and Carmix.

The brief is to improve the interface of the current application and user 
experience.







D R .  P O R T A L  
( B O O K D O C )

This is a web portal that allows doctors to manage patients’ profile and appointment.

The brief is to increase the usability of the platform by improving the current interface 
and user experience.







W E A L T H  M A N A G E M E N T  
S Y S T E M ( H L B )

The system is to set itself apart from the traditional way of investment and 
savings plan. 

We have incorporated risk metrics for evolving portfolio 
risk management needs so that it helps users to handle their wealth 

themselves without needing remisiers.



With this wealth management system, users can plan for their retirement fund, 
travel goal etc. They are able to manage their portfolio easily by switching the fund 

portfolio in the platform.





A U T O  L O A N  
( H L B  S G )

One of the high-in-demand financing applications is Auto Loan.

The brief is to achieve faster, seamless application process by improving the 
existing interface and user experience. 



This application has proposed two modes, the dark and light mode. 







I N T E R N E T  B A N K I N G
I also have experience in the UX journey development of the following products:

Multi-Currency 
Account

Banca
(Motor Insurance, Travel 
Insurance, Credit Shield)

Credit Card 
Application

Account 
Opening

Fixed Deposit
(Online Placement & 
Withdrawal)

DuitNow



E N E R G Y  M O N I T O R I N G  S Y S T E M
Energy monitoring system provide users with data about their consumption 

patterns so that they can maximize their savings by making informed energy 
management decisions.

The brief is to display data captured from the devices to allow users have clear 
understanding of their energy and power usage for different zone and buildings.





E S G  D A S H B O A R D
Companies are now moving toward sustainability. Therefore, the ESG 

Dashboard is designed to help the issuer to collect relevant information and 
convert raw data into presentable environmental data.





M O B I L E  
A P P L I C A T I O N



B O O K D O C
BookDoc is a healthcare application that allows users to make physical or virtual 

consultation appointments, to join physical or virtual challenges, as well as to get health 
information updates.

The brief is to enhance the current registration process, highlight the less well-known 
features and retain users for higher app usage.









M E N T A L  H E A L T H
Covid pandemic has a far-reaching impact on mental well-being of humans, even of 

those who recovered from the infection.

To help us manage depression and stress, I come up with “Mental Health” feature in 
our app. With it, users can find someone to talk to, record their daily mood to express 

themselves, do depression assessment for self-check, or consult professionals 
directly.





A R O U N D  T H E  W O R L D  
C H A L L E N G E

This is a premium feature of BookDoc app.

Pandemic has made travelling impossible, hence we created a game-based virtual 
challenge to encourage users to walk more and interact with other users virtually.







H L B  B A N K I N G  A P P
The number of mobile banking users is increasing everyday. With this in mind, we 

want to make our banking app more practical by including banking transaction and 
financing application functions.

By doing this, we want to create a change in user’s behaviour by getting users to use 
mobile banking. HLB is also one the first banking apps that allows users to perform 

various applications via the app.







G A B I  A P P
GABI app is built to gain savings with commercial building automation.

Gabi users are targeting to achieve up to 25% heating ventilation air conditioning 
(HVAC) savings for their commercial building.

Users are able to control the temperature, fan, and damper via the app to make their 
building energy-efficient by optimizing its energy data while achieving optimum 

comfort levels.





A U T O M A T E D  T E L L E R  
M A C H I N E ( A T M )



P R O B L E M
A traditional ATM operates with buttons on the 

machine, just like Nokia 3310.

Each click will only get one return value, and 
thus, in order to complete a transaction, it will 

take a long time.



S O L U T I O N
The new proposal is to convert the button navigation to touchscreen.

Touchscreen system displays more information and is able to collect multiple data and 
return multiple values. It also allows users to personalize their transaction behaviour via the 
platform too.

Besides, the application adopts dark mode because of the sunlight during the daytime. 

Since the launching of the touchscreen system at all HLB branches in 2019, we have also 
improvised the ATM system based on users’ feedback, for instance, the font size of the 
receipt amount on the screen. 







W E B S I T E  D E S I G N



AXA Microsite by BookDoc



USMFit Microsite by BookDoc



NTWRK Corporate Site Apextar Academy Corporate Site



Pymsoft Corporate Site



G R A P H I C  D E S I G N



C A M P A I G N



Smoking Campaign



iFilter Campaign



O T H E R S



TV Display



TV Display



Auto Carriage Brochure Design



Auto Carriage Brochure Design



MyJanjiTemu Brochure Design



MyJanjiTemu Brochure Design



Socio Brochure 
Design



Social Media 
Posting Design



Sunway Email 
Newsletter Design



BookDoc + Petronas 
Email Newsletter 
Design



BookDoc + Petronas 
Email Newsletter 
Design



Sunway Email 
Newsletter Design



esthertangjw@gmail.com

012-4300228

L E T ’ S  M A K E  
T H I N G S  H A P P E N


